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PROTECTION AND PERMANENCY TRANSMITTAL LETTER 19-07
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Melanie Taylor, Assistant Director



Division of Protection and Permanency

DATE:   
May 20, 2019
SUBJECT:
Revisions to SOP 2.11 Investigation Protocol 

The purpose of this transmittal letter is to inform staff of revisions to SOP 2.11 Investigation Protocol due to recent litigation.  If at any point during the investigation, the basis of the report is found to be false, and there are no other risk factors identified in the intake report to continue the investigation, and upon approval by the FSOS and SRAA, the investigation is ceased.  SSW will enter a determination of “No Finding” and document the justification in the Assessment Conclusion narrative box.  TWIST screens have been updated, and an ADT does not populate for these reports.

If you have any questions regarding this transmittal letter please contact:
Lucie Estill, Protection Branch Manager

lucie.estill@ky.gov
(502) 564-2136, ext. 3568
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